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I would like Go Cary to expand to West Cary. First in the Carpenter Village area on 
Morrisville Carpenter Road between Davis Road and Louise Stephenson Road. Second, 
west of 55 is rapidly expanding with the YMCA and two parks going up within 2 years. All 
of these west Cary areas are exploding with new construction and need transportation. 

5/2/2022 Aleta Jordan aleta54@nc.rr.com +12487986894 27519 Online Survey

Please bring back the NRX. 5/3/2022 Tess Sharpe tsharpe@email.unc.edu +13362636586 27599 Online Survey
I can't find anywhere is the plan details to replace underutilized bus routes with some kind 
of on demand service other cities are using. Route 27 buses are completely empty 90 to 
95% of the time so is nearby Route 26.

5/5/2022 Roger 27612 Online Survey

Most riders get off the 27 at Rex Hospital to get off at those areas around the hospital or 
Wade Ave. I have seen 1/2 the bus get off at Whole foods from the 27 to the 4 Rex Hospital 
route. Taking into account the popular stores would help.

5/5/2022 AMS 27613 Online Survey

Heavy rail transit along the existing rail line between Clayton and Durham will not address 
the commuting patterns in the triangle nor will it take significant cars off the highway, 
Pursing it is a waste of Taxpayers money.

5/5/2022 Roger 27612 Online Survey

Rail would be an option if they connect with Amtrack system throughout the state. Not 
serving the airport or major cities is a costly mistake. 5/5/2022 AMS 27613 Online Survey

Thank you for providing service into Garner.  My main concern is that there is no service 
on weekends.  I am unable to go to church on Sunday or venture out to shop or visit on 
weekends because there is no service.  Please start operating service in Garner on the 
weekend.  I live in a DHIC property and am on a fixed income and desperately need 
transportation on the weekend.

5/5/2022 Gretchel Carter - Pennington Grove Apartments 27545 Online Survey

During the pandemic I have seen drivers expected to deal with mental illness from the 
unhomed. The drivers extreme frustrations with mismanagement , drivers sick or quitting 
because they want a work life balance. Shame on the mayor and governor. They deserve 
respect not the mistreatment I had to endure as a former State Employee. We need 
flexability with the transit options and to see the employees treated better. 

5/5/2022 AMS 27613 Online Survey

Most riders get off the 27 at Rex Hospital to get off at those areas around the hospital or 
Wade Ave. I have seen 1/2 the bus get off at Whole foods from the 27 to the 4 Rex Hospital 
route. Taking into account the popular stores would help.

5/5/2022 AMS 27613 Online Survey

I have found that the current bus system setup is not inclusive enough. The changes that I 
have noted thus far still do not make using the current system an easier journey for the 
physically challenged and senior citizens. Example, when buses stop to pick up, the buses 
are not lowered for easier step up access. I have a challenge with knee flexibility, and 
getting on the bus is difficult, as well as uncomfortable. There should be some type of 
shelter/sitting at each bus stop for the physically challenged, or seniors to utilize. If I chose 
to go somewhere utilizing the current bus system, I have a ten minute walk to the bus stop, 
and there is no bus shelter to sit at once I arrive. My trip requires me to transfer to another 
bus that puts me over by my destination, which still requires me to walk (16 minutes, or 
more) to the end destination. This makes no sense to me, so I don't go! I keep hearing about 
all this money that government wants to channel into a rail system. That money would be 
better used in upgrading the city's bus system for user-friendly traveling about the city, if 
one doesn't desire to drive, or Uber/Lyft it. As a senior individual on a fixed budget, I do 
not appreciate that my home city would put me in the position of having to come out of my 
pocket to use a cab service, or an Uber/Lyft to get back home because there is no public 
transportation available to use due to lack of service to my area, or buses not running after a 
certain hour. Example, I had scheduled a pick up at the Colonnade Shopping Center via 
GoWake Access(TRACS). My ride never showed up, and the office was closed. I walked 
over to the Six Forks Station shopping Center bus stop, and just managed to catch the last 
bus, which dropped me off on Six Forks/Millbrook Rds. By the time I arrived there, the 
crosstown bus on Millbrook had stopped running for the evening. This was during the fall, 
and it was already dark out. I had to call a cab to get me home. It was a good thing I had the 
money on me that night to pay for the ride! Needless to say, I did not attempt to go to the 
Colonnade Shopping Center again, since I wasn't guaranteed to be able to get back home 
using GoWake Access and the city bus system. That night I didn't get back to my home 
until almost 10PM, due to no pick up at 7PM by GoWake Access. I am grateful that my 
safety wasn't jeopardized by this experience that evening. The way the bus system is set up, 
puts people in the position of being home-bound, because of city provided transportation 
doesn't afford us the availability to be more mobile! This needs attention!

5/9/2022 27604 Online Survey

When can we expect frequent, 15-minute service on Route 6? It was supposed to start in 
2021 and it still hasn't happened yet. Can we also get back 30-minute frequencies on Route 
310, at least during rush hour?

5/18/2022 27518 Online Survey

Can we please add a stop on the Wendell Zebulon express in Wendell falls? More people 
would use it from Wendell falls. There is a bigger commuter base from there and it wouldn’
t add any distance to the route.

5/18/2022 27591 Online Survey



The current bus system in Raleigh ignores the area between 1-440 and 1-540, north of Crabtree 
Mall If you do not make it easier to ride the bus/transit, people will continue to use their cars as the 
first choice of transportation.

5/21/2022 27612 Online Survey

After reading this plan, it seems clear that the transit planners of GoTriangle see the service as 
primarily for commuters, as it appears to double down on that strategy. This is neither forward-
thinking nor correct. If public transit is to be seen as a viable alternative to driving, it needs to be 
convenient and get people where they need to go in a timely manner -- neither of which applies to 
the bus service in its current form. Sure, it's easy to get anywhere in the Triangle from downtown 
Raleigh, but making a trip anywhere in Raleigh itself is often an all-day proposition when using the 
bus, especially on the weekends. Service frequency and coverage needs to be improved across the 
board, not just at State or on special corridors; hourly service anywhere on nights and weekends is a 
joke in a major city. Further, crosstown connections also need to be improved so that you don't need 
to connect through downtown (running the circulators both ways would be a good start). BRT and 
microtransit is all well and good, but the citizens of the Triangle don't need fads, they need a 
connected public transit system, and so far, GoTriangle has failed to make that a reality in the face 
of a climate change crisis.

5/26/2022 Andrew Mike andrew@7thmagic.net 27609 Online Survey

please work with trip planning and mapping services like google maps and apple maps. currently 
there are a number of routes from go triangle and others that don't show even if they are common 
routes. for example to map Raleigh to RDU shows 3 routes that require multiple connections and 
takes over 90 minutes when the 100 bus runs every 30 minutes. this alone would increase ridership 
just by showing alternatives in systems people use to plan travel.

5/27/2022 27705 Online Survey

We would love to have a rapid transit rail option in the raleigh durham area. Roads should 
not be the only way to get around the area. Even Charlotte has a rapid rail. Lots of money 
has already been spent figuring out the best way to do it. Let’s take the bold step of moving 
forward to help the raleigh durham area progress.

5/27/2022 27519 Online Survey

You're on the right track. Thanks for pursuing the original vision from 2016 appropriately. 5/28/2022 John Burns johnburnsnc@gmail.com 27560 Online Survey


